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NEWS





Rochester RHIO Provides Users Access to More Streamlined Patient Records with New Technology

The RHIO’s Implementation of NextGate MatchMetrix® EMPI Solution Enhances Care Delivery

ROCHESTER, N.Y., March 30, 2016 — To provide its users access to more streamlined patient information, the Rochester Regional Health Information Organization (RHIO) has implemented a new patient-matching technology platform within its system. As one of the nation’s leading regional health information exchanges, the RHIO is committed to continually improving the functionality of its exchange with the latest technology solutions. The new platform, NextGate’s MatchMetrix® Enterprise Master Patient Index (EMPI) solution, reconciles and correlates patient records that are the result of patients being seen in multiple settings with different health record systems. 

With the algorithm the EMPI solution uses to organize patient data, a more streamlined record-matching process helps to provide a clearer and more accurate picture of a patient’s medical history. The result is improved interactions with patients and enhanced information sharing among the RHIO’s users. 

[bookmark: _GoBack]“The RHIO’s health information exchange offers providers access to valuable patient information that enables them to deliver the best possible care to their patients,” said Jill Eisenstein, executive director, Rochester RHIO. “The NextGate patient matching solution has streamlined the records available, making it even easier for providers to access exactly what they need.”

The RHIO’s Explore tool and master patient index is at the foundation of reliable health information exchange. The RHIO’s health information exchange includes over 142 million clinical documents for 1.4 million residents. 

Rochester RHIO serves a 13 counties in the Finger Lakes region, and is a qualified entity of the Statewide Health Information Network of New York (SHIN-NY). Rochester RHIO offers authorized medical providers access to test results, lab reports, radiology results, medical reports, insurance eligibility and more. For more information, visit www.RochesterRHIO.org. 

About Rochester RHIO

Rochester RHIO is a secure electronic health information exchange serving authorized medical providers and over one million consenting patients in Monroe, Allegany, Chemung, Genesee, Livingston, Ontario, Orleans, Schuyler, Seneca, Steuben, Wayne, Wyoming and Yates counties in Upstate New York.

The service allows a medical care team to share records across institutions and practices, making patient information available wherever and whenever needed to provide the best care. Patients benefit from fewer repeated tests, easier second opinions, a reduced risk of mistakes caused by poor handwriting or incomplete records, and more informed care during office visits and emergencies. It is a Qualified Entity of the Statewide Health Information Network of New York (SHIN-NY). Health care professionals and patients can learn more by visiting RochesterRHIO.org or by calling 877-865-RHIO (7446).
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