
 

Job Title: Database Administrator 
Reports To: Vice President of Network Operations 
Location: Rochester, NY 
Remote/Hybrid Work Options Available. 
Job Type: Full-Time, Exempt 

As the trusted data steward for secure health information exchange, Rochester RHIO is 
one of the most respected, trusted and successful health information exchanges in the 
United States. Rochester RHIO serves 14 counties in the greater Finger Lakes Region and 
1.5 million residents. At Rochester RHIO, we love connecting with talented people who get 
excited about making a difference in patient care with health data. 

Key Responsibilities include, but are not limited to: 

• Maintain the integrity, security, and availability of database(s) * 
• Organize and format data for efficient query and storage processes * 
• Perform disaster recovery, performance analysis and tuning, index maintenance, and 

monitoring of data * 
• Evaluate requirements and recommends available DBMS products * 
• Perform database and software life-cycle activities to ensure highest level of system 

performance and availability * 
• Provide organization with a variety of database products that include SQL Server, 

Postgers SQL and other database tools used * 
• Support data modeling activities by way of prototype database implementations * 
• Responsible for monitoring, administrating, and implementing performance on 

database systems as well as database performance optimization, 
developing/changing database indices, redesigning database structure and reloading 
data into a database * 

• Responsible for creating databases, tables and views, stored procedures, triggers and 
other necessary database objects * 

• Involved in evaluating the use of current and emerging database tools, reporting 
tools strategies and technologies * 

• Responsible for ETL processes involving moving data from and to various database 
systems and data formats * 

• Other database, infrastructure reporting, customer communications related activities 
assigned 

Qualifications 

To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed below are representative of the knowledge, skill, 
and/or ability required. Reasonable accommodations may be made to enable individuals 
with disabilities to perform the essential functions. 



Specialized Training Skills 

• MS SQL Server 
• Postgres SQL 
• SQL Analysis Services 
• SQL Reporting Services 
• SQL Integration Services 
• Java Scripting and / or other scripting languages 
• ETL tools 

Education/Experience 

Bachelor's degree (B. A. / B. S.) from four-year college or university; or five related 
experience and/or training; or equivalent combination of education and experience. AWS 
Certified Solutions Architect or AWS Certified DevOps Engineer certification is strongly 
preferred. 

More About the Company: Health information exchange services allow a medical care 
team to share records across institutions and practices, making patient information 
available wherever and whenever needed to provide the best care. Patients benefit from 
fewer repeated tests, easier second opinions, and a reduced risk of mistakes caused by 
poor handwriting or incomplete records, and more informed care during office visits and 
emergencies. Rochester RHIO is a Qualified Entity of the Statewide Health Information 
Network of New York (SHIN-NY), and was founded in 2006. You can learn more at 
https://rochesterrhio.org. 

Rochester RHIO is an equal opportunity employer, and we celebrate diversity at our 
organization. 
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