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Rochester RHIO Announces Staff Promotions 

ROCHESTER, N.Y., February 17, 2021—Rochester RHIO announces the following employee promotions: 

Eric Bielski of Fairport has been promoted to chief information security officer. 

Denise DiNoto of Irondequoit has been promoted to chief engagement officer. 

Judy Mendoza of Caledonia has been promoted to director of communications. 

Andrea Richardson of Hilton has been promoted to chief information officer. 

About Rochester RHIO 
Rochester RHIO is a secure electronic health information exchange serving authorized medical providers and 1.5 
million residents of Monroe, Allegany, Cayuga, Chemung, Genesee, Livingston, Ontario, Orleans, Schuyler, Seneca, 
Steuben, Wayne, Wyoming and Yates counties in Upstate New York. The service allows a medical care team to share 
records across institutions and practices, making patient information available wherever and whenever needed to 
provide the best care. Patients benefit from fewer repeated tests, easier second opinions, a reduced risk of mistakes 
caused by poor handwriting or incomplete records, and more informed care during office visits and emergencies. It is a 
Qualified Entity of the Statewide Health Information Network of New York (SHIN-NY). Health care professionals and 
patients can learn more by visiting RochesterRHIO.org or by calling 877-865-RHIO (7446). 
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