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Subject: August 20 Update from the Rochester RHIO

To our Partners and Participants:

| would like to personally thank you for your support as we have worked to solidify our strategic direction relative
to health information exchange (HIE) services over the past few months. Our top priority is to ensure our region
has access to robust HIE services to drive improved care for our patients through the Statewide Health
Information Network for NY (SHIN-NY). As communicated at the end of July, several factors have impacted our
timeline, and | am writing to you with next steps regarding the upcoming transition plan.

After extensive discussions with the New York eHealth Collaborative (NYeC), New York State Department of
Health, and Qualified Entity partners, Rochester RHIO (RRHIO) has made the decision to partner with
HealtheConnections to prepare them to serve Rochester area participants. Migration activities have begun.

We believe HealtheConnections is well positioned to ensure robust SHIN-NY services in our region, and
HealtheConnections has committed to engage meaningfully with Rochester participants to ensure our ongoing
influence and input into SHIN-NY matters.

As previously communicated, at the request of the Department of Health, NYeC has led a statewide effort to
streamline SHIN-NY infrastructure, share services, reduce duplication, and make the best use of healthcare
resources. Through this model, participants have the benefit of designating their Health Information Network
(HIN) under the Statewide Common Participation Agreement (SPCA) at any time. In practice, an organization
with broad connectivity in a participant’s region is best able to serve a SHIN-NY participant, and the RRHIO
partnership with HealtheConnections is designed to provide them with that infrastructure.

To ensure continuity of services, all RRHIO participants that do not designate another HIN will automatically be
served by HealtheConnections. The purpose of this “default” is to ensure that no RRHIO participant is left
without services when RRHIO ceases providing HIE services. However, this does not mean that participants are
required to participate in the SHIN-NY through HealtheConnections. As per NYeC'’s guidelines, participants can
change their designation to another HIN, if they choose to do so, either before or after the migration date by
completing an updated election form.

Rochester RHIQ’s participants that migrate to HealtheConnections will do so under a coordinated transition plan
designed to minimize disruption. We are working closely with HealtheConnections and our state partners to
conduct due diligence and finalize migration plans and timeline, and to ensure participants have the information
and resources they need to prepare.

Participants should continue using Rochester RHIO services as they do today, including critical functions such as
results delivery, and no action is required at this time.
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We will provide detailed guidance, timelines, and training resources as transition activities evolve in the coming
months. You are also encouraged to reference our regularly updated FAQ document, available on our website.

Thank you for your patience, understanding, and partnership as we continue to develop this transition plan. We
are committed to keeping you informed and supported throughout.

Best,

Carol Tegas

CEO

Combined Entity of Common Ground Health-FLPPS-Rochester RHIO

If you have any questions, we are here to help—please reach out to support via email at support@grrhio.org or
call (877) 865-7446.

If someone forwarded this email to you, please subscribe to our newsletter to receive the latest updates.

For any organization that may wish to explore a partnership with other Qualified Entities, please visit the SHIN-
NY’s website.
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