Statewide Encounter Notifications
POWERED BY HIXNY

Hixny has been awarded a contract by the Statewide Health Information
Network for New York (SHIN-NY) to make patient encounter alerts
available to healthcare providers and health insurers statewide, effective
immediately. The alerts system is the next iteration of an existing service
that has delivered more than 7 million effective alerts annually to Hixny's
existing health information exchange (HIE) users over several years.

WHAT ALERTS ARE INCLUDED?
Inpatient and ED admissions and discharges
at every hospital in New York State.

HOW DO THESE ALERTS HELP ME PROVIDE

BETTER PATIENT CARE?

The alerts, available in near-real time, allow for

early identification of:

» Discharged patients with multiple chronic
conditions that may benefit from care
management, or for whom follow-up
reimbursement is dependent on adherence
to transitional care management (TCM)
billing timelines

» Frequent users of emergency departments who
may benefit from education about alternative
locations for care, or a reminder about their
PCP’s protocol for sick or urgent visits

WHY SHOULD | SUBSCRIBE TO THESE ALERTS?

 Higher quality, more accurate encounter
notifications thanks to statewide data checks

« Near real-time notifications, since Hixny

receives encounter data through the hospitals’

SHIN-NY connection, rather than local QEs

SHIN-NY

STATEWIDE ENCOUNTER ALERTS

» Delivery to 25+ EHRs like Athena, eCW, EPIC,
Cerner, MEDENT, Meditech, NextGen, and more

« Daily ADT message data feeds available
for health plan and NYS health home care
management and population health use

« Choice to receive alert type (IP and/or ED) for
all—or a subset of—a facility, plan, or provider's
patient panel

« Built to national leading security standards

DOES MY ORGANIZATION HAVE TO
PARTICIPATE WITH HIXNY TO SUBSCRIBE

FOR ALERTS?

No. Providers can choose to receive notifications
from Hixny even if they have designated another
HIE as their primary connection to state data.

DO WE NEED TO COLLECT ANOTHER
CONSENT FROM MEMBERS OR PATIENTS?
No. Patients are not required to provide any
additional consent for providers to receive
the alerts.
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HOW IT WORKS

NYS
OTHER PROVIDERS HEALTH PLANS HEALTH HOMES
ALERTS Real-time, direct Daily data feed of ADT Daily data feed of ADT
ARRIVE AS | notifications in your messages for health plan messages for health home
EHR system members (can be uploaded patients (can be uploaded to
to care management or care management system)
population health system)
YOU Active patient roster, o Health plan member » Health home patient
PROVIDE with SHIN-NY consent roster roster, with SHIN-NY
status, if collected by QE « File format specifications consent status (if
collected by QE)
« File format specifications
COST $0 $0 $0
if Medicaid members
managed); nominal fee
for other members
BENEFITS « Early identification Eases coordination for » Eases coordination
facilitates meeting health plans that participate for health homes
Transitional Care with multiple QEs that participate with
Management (TCM) multiple QEs
billing timelines « Early identification
 Improves performance supports care manager
on value-based contracts follow-up
by facilitating reduction « Improves compliance
of avoidable hospital use with Care Coordination
to reduce overall costs and Comprehensive
of care Transitional Care
requirements for NYS
Health Homes
QUALITY HEDIS® HEDIS® NYS Health Home
MEASURES | Transitions of Care (TRC) Transitions of Care (TRC) Quality Measures
IMPROVED « Reduce utilization
associated with
avoidable (preventable)
inpatient stays
» Reduce utilization
associated with avoidable
(preventable) emergency
room visits
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