ROCHESTER

Rochester RHIO HIE Transition FAQs

Rochester RHIO will be transitioning from Explore+ to a new platform, Fusion.

Please cascade this critical information to all Provider Portal users in your
organization.

Date updated: 6-26-26

What is happening?

As we shared in the FAQ dated 6-10-2026, Rochester RHIO will transition from the Explore+
clinical viewer and its current HIE technology to a new platform called Fusion. This change
is part of a broader statewide effort to consolidate and enhance health information sharing
capabilities.

Rochester RHIO will continue working closely with your organization throughout the
transition to address questions related to access, connectivity, and data sharing.

New Questions and Answers:

Who has been involved in transitioning the current HIE platform to the
Fusion platform?

Teams across partner organizations are working to ensure data flows reliably across the
healthcare IT infrastructure as we transition platforms. This work includes preparing and
loading data, testing system connections, aligning operational models, answering
questions, and preparing users for the transition.

When will | be able to set up an account for the new platform?

In mid-July, users will receive an email with instructions to register for access to the new
portal. This is the first step in accessing Fusion.

At the end of July, users will receive their Fusion access (referred to as a “badge” in the
system).



How will onboarding be affected?

We will pause accepting applications to onboard new users for existing Rochester RHIO
participants beginning June 29.

Will we need to make changes for patient encounter alerts we receive
through the Statewide Encounter Alerts Service (SEAS)?

Your SEAS alert selections will be maintained as part of the transition. Rochester RHIO will
no longer provide alerts after late July, so organizations should have already selected
HealtheConnections or Hixny for ongoing alerting services.

Do we need to make changes in our EMR system?

No. The transition to Fusion will occur in the background. Additional details, including how
results delivery will function, will be provided during training.

Will our organization need to submit a new portal user application for
Fusion access?

No. Existing provider portal users will be transitioned to the new platform. No new
application is required.

How can | learn more about Fusion?

e Awebinar for executive leadership and RRHIO administrators took place June 26. It

was recorded and the recording will be posted soon on our website. Additional
details will be included in future FAQs.

e Training webinars for portal users will begin in mid-July and continue through
August.

Training sessions will include system demonstrations, workflows, and user guidance.

Where can | find the latest updates?


https://www.healtheconnections.org/
https://hixny.org/
https://rochesterrhio.org/News

Visit Rochester RHIO’s website and select the “Learn More” button on the home page. This
links to Fusion Updates page, where you will find: at https://rochesterrhio.org/News.

e Latest communications.
e Updated FAQs.
e Training information and resources.

Previous questions, with updates and critical information
highlighted:

FUSION PLATFORM QUESTIONS:

When will Fusion be available?

The transition is planned for late July 2026.

Why is this migration happening?

Rochester RHIO is collaborating with the Statewide Health Information Network for New
York (SHIN-NY), New York eHealth Collaborative (NYeC) and statewide partners to
implement a modern, unified platform. This effort enables more comprehensive data
sharing, reduces duplication, and supports responsible use of healthcare resources.

Who will be impacted?

Provider portal users, which include Explore+ users, will transition to the Fusion clinical
viewer. Certain outbound services will also transition as part of this effort.

Will the platform be tested?

Yes. Testing and quality assurance activities are underway, including data validation and
interface verification.

How will updates be communicated?

Updates will be shared via email communications, Provider Portal announcements, and
updated FAQs.


https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Frochesterrhio.org%2FNews&data=05%7C02%7CAmy.Knapp%40commongroundhealth.org%7C6f2ea8b247ed4085694408decbd3ba9d%7C462a239676b8472ca240f0243503f0a2%7C1%7C0%7C639172307436056806%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=90gPvlW%2BdkiP8urtMx8gk510YnvvVDM3EoUn%2Bhq5mAo%3D&reserved=0

Rochester RHIO Administrator Reminder:

If you are a Rochester RHIO Administrator, please ensure all Provider Portal users in
your organization receive the Fusion migration email updates by subscribing here.

OPERATIONAL QUESTIONS:

Will the portal login process change?
Yes. Users will receive instructions beginning in mid-July to set up access to the new portal.

If you have not logged in within the last 30 days, please do so to ensure your account is
included in the migration.

What security measures will be in place?

e Users will provide their date of birth during registration to support secure account
recovery.
e Multi-factor authentication (MFA) will be required.

What Multi-Factor Authentication App will be used?

The Duo Mobile App, which many organizations already use, has been selected for Multi-
Factor Authentication (MFA). Users will be prompted to install the app during setup. User
guides will be provided to assist with configuration.

Will Single Sign-On (SSO) for Trusted Sites be available?

Yes. SSO will be available via Okta for trusted sites, with access expected in late July.
Additional details will be shared closer to the transition.

Is DIRECT messaging changing?

Yes. The platform and service provider for DIRECT messaging will change. Users should
archive any messages they need to retain. Additional details will be shared in advance of
transition and during training.


https://confirmsubscription.com/h/signup/j/1E04318969095A97

Will lab results and clinical documents be displayed on the new platform?

Patient lab results and clinical documentation will be accessible on the new platform.
Additional access details will be provided during training.

Can | still deactivate users during the transition?

User deactivations may be submitted throughout the July transition period.

Stay Informed

Please stay tuned for continued updates as we move through this transition.

If you have any immediate questions, please contact: support@grrhio.org or
(877) 865-7446.



