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Your Right to Access Your Health Information 
 
Under Federal law, patients have the right to obtain a copy of their health data from any provider or 
HIPAA-covered entity, including Rochester RHIO, as outlined in the Health Insurance Portability and 
Accountability Act (HIPAA) of 1996. 
 
Additionally, the 21st Century Cures Act ensures that patients are entitled to receive their medical 
records “in a form convenient for patients, in a reasonable manner.” 
 
Access Your Health Information Easily 
 
Rochester RHIO makes it simple for patients to download a copy of the health data we store about you. 
 

What to Expect: 

• If all your providers and facilities participate in Rochester RHIO, you may receive a complete 
medical record going back at least five years. 

• Some local providers may not participate, and others may not share all the data they collect. 

How to Get Your Records: 

• Use the QR code below with a smartphone to quickly create an account, verify your identity, and 
download your medical records — all for free. 

• You may also receive data from other locations where you’ve received care if those facilities or HIEs 
participate in this or other nationwide networks. 

Important Notes: 

• Adult patients with a valid ID can use this process. 
• Minors and patients without a valid ID must contact their providers directly to obtain records. 

 
Request Your Health Data Using the QR Code: 
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Selfie User Guide 

1. Scan the QR code to navigate to Selfiie.me. 

2. You will be greeted by a Welcome screen where you can 
begin the process of creating your account. 
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3. After selecting “Continue,” users will see a brief overview of the next steps. 
 
 
 
4. Next, you’ll be asked to review and consent to the 
Selfiie Terms of Service. 
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5. After agreeing to the terms, Selfiie will generate a text message on your phone containing a one-time 
code. Sending this code back to Selfiie completes the onboarding process. 
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6. Next, you’ll be directed to Clear for identity verification. 
 

  
 
 

7. Clear will ask for basic information, such as 
your mobile number and email address. 
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8. After providing this information, you’ll be asked to take a selfie for identity verification. 
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9. Next, you’ll be asked to scan your government-issued ID for verification. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 

10. Once your identity has been verified, you’ll be 
redirected back to Selfiie to continue the process. 

 
 
 
 
 

11. Then, you’ll be automatically redirected to Selfiie.com to continue 
the process. 
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12. The service will begin searching for your records. While you wait, we recommend bookmarking the 
page so you can easily return later. 

 
 
13. When your records are found, they will be 
available in both human-readable and machine-
readable formats. 
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14. Your raw data, typically in the form of a CCDA, may take some time to process. Once complete, your 
information will appear in a timeline view, starting with the oldest events at the top and progressing to 
the most recent. An AI-generated patient summary will also be displayed at the top for quick 
reference. If you notice any inconsistencies in your data, please contact us at support@selfii.com. 
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