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SELF-SERVICE PATIENT ACCESS TO YOUR DATA THAT
RESIDES ON ROCHESTER RHIO

Per Federal law, patients have a right to a copy of their data from any provider or HIPAA-
covered entity based on the Health Insurance Portability and Accountability Act of 1996,
including Rochester RHIO. Furthermore, patients are entitled to their medical records data “in
a form convenient for patients, in a reasonable manner” per the 21 Century Cures Act.

We provide a simple way for patients to download a copy of all their data in Rochester RHIO.
[With luck, every one of the patient’s providers and facilities already participates with
Rochester RHIO, and the patient will get a full and complete medical record going back at
least 5 years. However, it is possible that some local providers are not participants in
Rochester RHIO, and / or will not share all data they collect and produce about the patient
with Rochester RHIO.]

To request their data using the QR code, any adult patient
with a valid ID can use a smart phone to quickly create an
account, get their identity verified, and obtain a copy of their
medical records from Rochester RHIO, all for free. Also, the
patient may get their data from previous treatments at
additional locations in the country, if those facilities or HIEs
participate in this or other nationwide networks.

*Please note, minors and patients without a valid ID must
contact their providers directly to obtain their records.

Patients also have the option to use their own personal health application (PHA), if it has
applied and been accepted as an authorized patient application by the Selfii system. Please
see the list of approved PHAs here. If your PHA is not listed, contact the PHA vendor directly
and point them to Selfii’s application page at https://selfii.com/partners to join.


https://selfii.com/partners
https://selfii.com/partners
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SELFII USER GUIDE

1. Users: Utilize the QR code to navigate to get
started. You will be asked to login with a
common authenticator, ie. Google or Apple, or
to create your own account with an email.

*Note: no password is required for one-time
code login process.

&q_é’né’g}‘_ P 0 s

Log in
Welcome to Selfii. You must log

in or create an account to view
your data,

Email

Email a one-time code
Log in with your Google account

Log in with your Microsoft

account
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2. Following your login/account creation,
users are asked to consent for Selfii to
search for their data on their behalf.

3. Complete your profile and the account
creation step by entering the information
as requested.
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Complete Your Profile
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Sl | The Workd s Best Parsonal Health Hecord

Please provide addonal infoemation for your
prodia records. You can change this informeation
later it neadad

First mama"

Last nama”

Date of birth®

Emall addrass”

This vialue b5 pre-filed fram youwr account data. You
can inpud a dffgrent amail, # won't cvenwrnite tha
e siored an your acoound data.
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Account consent

Welcome to the Selfii Patierd Portal?

Pleass [pllow the process culined bekoe o ks
conimod af your healthcare daka.

O

= ‘g waaric with CLEAR to verity your ideniity,
vihich will reguire your gousrmmant ssued 10

= W Lse vour consenl and verilied identiication
0 contact haalih nalworis on your bahal

= 'Wa will populahe waur healthcara data indo your
00Ut 1 enabla wiu b vies, downioad or
delate your data & you wish

+ Mota that oros wour dala |9 telverad, wou hava
the reaponainiily o probect the privacy and
conlidenliaity ol your panscnal heaalih
irdarmation. The HIPAA law does not apply o
indrvicuals ar most patien heaklth recoed
systemns (PHAS) and pereanal apps.

Lrap 1: Plaase provida your consant: | consenl ko
Saifil's collection and processing ol my consumar
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4. Once this process is complete, click = W,{m a &~
the “Search For My Data” button in the
top right corner to begin verifying your Ben Vigil
identity. Tevaling.  Forun Mo
Sali | Tha World's Bast Personal Healh Racoed

" Search For My Data
5. CLEAR, also known as Clear Secure,

Inc., will request your basic @ Please upload your medical documents

information, like mobile number and by dragging and dropping them onto this
[nEile LN Yo Can alsn g '."I'Irl:ll..lgh the vesili-

email address. cation process o let us fetch your med-
ical data by pressing the Search For My
Data button at the top.

Ben Vigil
Emergency Information

£% CLEAR

Verify your identity using Add your email address
Create a free account S0 wou can quickhy

Erter your phone number 1o getL a one-tima werify with CLEAR next time,
werifcanon cosda

LY ¥ o
YoaLdr @il

Bty tapping “Accept B Continue” | agre= to
CLEAR's Member Terms, which contain a
mandabaxry arbitration clause, chss action waier
and consent o e-sign

Srandard message and data rates may apdy

'5- i ke TP 10 afteura ehian Odla STesTs PIreats.
Laam mare n e Pifdacy Pelicy and M
Hroamcy Policy

& English [US] ~



https://www.clearme.com/
https://www.clearme.com/
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6. After collecting your information, % CLEAR
you will then be asked to take a -
selfie.

*Remove any glasses and hats.

=
»

Take a selfie

This selfie will be used to confirm you are

7. Finally, you will be asked to scan -

your government issued ID to

complete your identity verification. B Sarioue dy dlsses and hts

By tapping the "Tontinue’ button end providing CLEAR with

your biometic information, you congant and prowvide a

CLEAR written relrase to CLEAR's collection, discasune, use and
" storage of your biometric information and identifiars 1o
werily your ksantiny and provise you services, as explained
in CLEAR's Member Terms.

Choose anID to scan

We'll use the info on your ID and match its
photo to your selfie to verify your identity.

L
Guver“me"t ] Cﬂfd

US, Canada, and Mexico

&) Passport Booklet

Most countrias accepted

* Government-issued D cards include: Drivers License,
State or Municipal IDs, Green Cards, Work Permits, Visas,
and Passport ID cards.

& English (US) ~
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8. Afteryouridentity has been
verified, “Send your verified
information to Partner” will
be the next screen. This
promptis asking you to
consent (‘Send’ button) to
share information with Selfii
(Partner).

This is the data that will be
used to search for your health
records.

9. Once you click ‘Send’, you will
automatically be redirected to
Selfii.com.

%% CLEAR

/.

Send your verified information
to Partner

We anly share the necessary info and only
with your consent.

MName

Email

Phone Mumber
Address

Date Of Birth

80 @ £ B X

Gender

Don't Send

#% CLEAR

v

Thanks for verifying with
CLEAR

We're returning you to Selfiie.

= verify.partner.platform.clearme. com
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10.

11.

The service will search for your
records, ‘search is in progress’
displays.

When records are found, they will
be available as both human and
machine-readable versions.

Giiven her complex medical condition and
axlaEnsivie medicalion regimsan, Tanla requires
caraful momitoring and regular follow-ups to
manage her breast cancer tregtment, potanitial
side effacls, and aoverall haalth.

# DE-28-2017

Medical Diagnoses

Infilrating duct carcinoma of lafl female breast

Matastatic malignant neoplasm o liver
Secondary malignan! meoplasm of bilateral
ungs

ssatastabc malignant eaplasm o lymph nodes
af neck

Acral eryiherna due 1o cyloloxic heragy

A DE=12-2017

Social history

TOBACCO USE
Hewar smokar

A DE=10-2017
Medications

MEDICATION DODSE ROUTE FREQUEN

Huorourac

A

ESB%&& Q

Tania Racord S9atus: B Last upriaind 5 cays ago

Sethi

Tenmelne  Famm

Salil | The World's Besi Personal Hea®En Reaoond

Tania Sathi
Emeargancy Informaticn

Date of Birth Fabruary 19, 1980
Geridar Famaila
| oy
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11.

I,

When records are found, they will be available as both human and
machine-readable versions (continued)

Conditicns Infikrating duel carcingma of laft

M=dicabons 24 HA venlafasine 75 MG [=how]

Aliergies

lerede bragal

Evtanded Aclsase Ol Capsuke
Oasarelin Acatate (ZOLADEX 5C)
Methyyiphanidate HCI [RITALR L&
P

ACYCLOVIR PO

Capasatshnas (KELODA PO)

ALLERGENIC EXTHALT,
PEMICILLEY

AsArin

Codena

Emergency Anil Sxihi

Directives.

Tania Sethi is a 4B8-year-old woman who has baen

+1 {234 SE7-F08 0
rikaifaedhi.com 2

Biso Cross Biue Shield
[BLEE1 48044,

POLETpdf

Abiily o echt Selcs coming soon

dizgnosed with infiltrating duc canzinama of the
left braast, This is har primary haalth concarn,

Tor rmanans:
maica ion

bt coondition, Tani is on a comglas
regiman. For hes cancer trastrmeant,

sha's taking gral capecilabine [Xeloda) and
receiving subcutaneous mjeciions of gosarein

Your Documents

Download your documents if you wish 1o save
them locally. If vou do not wish to store them on
Selfu, download them, and you can use the delete
documeants button to purge them fram our
dalabasa.

Clinical Health Summaries (from CCD
XML)
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