
 
 

   
 

 
SELF-SERVICE PATIENT ACCESS TO YOUR DATA THAT 

RESIDES ON ROCHESTER RHIO 
 
 
Per Federal law, patients have a right to a copy of their data from any provider or HIPAA-
covered entity based on the Health Insurance Portability and Accountability Act of 1996, 
including Rochester RHIO. Furthermore, patients are entitled to their medical records data “in 
a form convenient for patients, in a reasonable manner” per the 21st Century Cures Act. 
 
We provide a simple way for patients to download a copy of all their data in Rochester RHIO.  
[With luck, every one of the patient’s providers and facilities already participates with 
Rochester RHIO, and the patient will get a full and complete medical record going back at 
least 5 years. However, it is possible that some local providers are not participants in 
Rochester RHIO, and / or will not share all data they collect and produce about the patient 
with Rochester RHIO.]  
 
To request their data using the QR code, any adult patient 
with a valid ID can use a smart phone to quickly create an 
account, get their identity verified, and obtain a copy of their 
medical records from Rochester RHIO, all for free. Also, the 
patient may get their data from previous treatments at 
additional locations in the country, if those facilities or HIEs 
participate in this or other nationwide networks.  
 
*Please note, minors and patients without a valid ID must 
contact their providers directly to obtain their records.  
 
Patients also have the option to use their own personal health application (PHA), if it has 
applied and been accepted as an authorized patient application by the Selfii system. Please 
see the list of approved PHAs here. If your PHA is not listed, contact the PHA vendor directly 
and point them to Selfii’s application page at https://selfii.com/partners to join. 
 
 
 
 
 
 
 
 
 
 

https://selfii.com/partners
https://selfii.com/partners


 
 

   
 

 

SELFII USER GUIDE 
 
 
1. Users: Utilize the QR code to navigate to get 

started. You will be asked to login with a 
common authenticator, ie. Google or Apple, or 
to create your own account with an email.  
 
*Note: no password is required for one-time 
code login process. 

 

 
 
 
 



 
 

   
 
 

2. Following your login/account creation, 
users are asked to consent for Selfii to 
search for their data on their behalf. 

 
3. Complete your profile and the account 

creation step by entering the information 
as requested. 

 
 

 
 
 
 
 
 
 
 



 
 

   
 
 

4. Once this process is complete, click 
the “Search For My Data” button in the 
top right corner to begin verifying your 
identity.  
 
 

5. CLEAR, also known as Clear Secure, 
Inc., will request your basic 
information, like mobile number and 
email address. 
 

 

 
 
 
 
 

https://www.clearme.com/
https://www.clearme.com/


 
 

   
 
 
 
6. After collecting your information, 

you will then be asked to take a 
selfie. 
 
*Remove any glasses and hats. 
 
 
 

 
7. Finally, you will be asked to scan 

your government issued ID to 
complete your identity verification. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

   
 
 

8. After your identity has been 
verified, “Send your verified 
information to Partner” will 
be the next screen. This 
prompt is asking you to 
consent (‘Send’ button) to 
share information with Selfii 
(Partner).  
 
This is the data that will be 
used to search for your health 
records. 
 
 
 
 

9. Once you click ‘Send’, you will 
automatically be redirected to 
Selfii.com. 

 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

   
 
 

10. The service will search for your 
records, ‘search is in progress’ 
displays. 
 
 

11. When records are found, they will 
be available as both human and 
machine-readable versions. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

   
11. When records are found, they will be available as both human and 
machine-readable versions (continued) 
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